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Health care assistants are first to be assessed under new B.C. health law

Survey results will inform recommendation to Minister of Health
whether to regulate health care assistants

Summary

e Survey is live on September 21 - November 20
(https://engage.qov.bc.ca/govtogetherbc/engagement/health-care-assistant-requlation/)

e Patients, health care assistants, health practitioners, employers, and all members of the public
are encouraged to participate.

Victoria - The public is invited to provide feedback on whether health care assistants should be
requlated in B.C.

The Health Professions and Occupations Regulatory Oversight Office (Oversight Office) is seeking
input from health care assistants, health practitioners, patients, employers, Indigenous Peoples,
and all members of the public about health care assistants (HCAs) in B.C.

The engagement will explore the work of HCAs including the settings where they provide care,
the nature of their roles and responsibilities, and the potential risks and types of harm that could
occur. It also seeks input on how HCAs are currently overseen and the potential impacts of
requlation under B.C. health law.

Engagement part of a designation assessment process

The Oversight Office has initiated its first designation assessment, and is gathering information


https://engage.gov.bc.ca/govtogetherbc/engagement/health-care-assistant-regulation/

collected through public consultation, written submissions, virtual engagement, and other
assessment activities that will inform the Oversight Office’s recommendation to the Minister of
Health on whether HCAs should be regulated under the Health Professions and Occupations Act
(HPOA).

Quick Facts:

e HCAs in B.C. may work under various job titles, such as care aide, community health
worker, and resident care attendant. They provide a range of services, such as personal
care, medication assistance, and meal support.

e HCAs are not currently a regulated profession or occupation under law in B.C.

e Oversight of HCAs is currently provided by the BC Care Aide & Community Health Worker
Registry.

o Registration is voluntary, except for HCAs employed by publicly funded health-care
organizations who are required to register.

o HCAs working in other settings, such as some private organizations, are not
required to register.

Learn More:
e Find ways to participate in the engagement:

https://engage.qgov.bc.ca/govtogetherbc/engagement/health-care-assistant-requlation/

e More information about designation assessments: https://hporoo.ca/health-professions-

and-occupations-requlatory-oversight-office/about-us/designation-assessments/

e More information about the Oversight Office’s policies and processes on designation
assessments: https://hporoo.ca/app/uploads/sites/986/documents/HPOROO-General-
Policies-and-Processes-on-Designation-Assessments-2026.pdf

e Learn more about the BC Care Aide & Community Health Worker Registry at:
https://www.cachwr.bc.ca

Contact:

Health Professions and Occupations Regulatory Oversight Office
Nicola Crosbie

Nicola.Crosbie@hporoo.ca

250 893-6483
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Backgrounder
Health professional regulation in B.C.

In B.C., health regulation means that a profession or occupation is regulated by a regulatory
health college (regulatory college) or the Ministry of Health under provincial health law.
Regulatory colleges oversee the professionals they regulate and help protect the public - they
are not educational institutions.

Regulatory colleges establish bylaws, standards of practice, ethics, and professional conduct for
licensees. They also maintain public registries that provide information about licensed health
practitioners, including their registration status and any disciplinary actions that may have been
taken.

If HCAs were regulated under provincial health law, they could be required to:
e obtain a license to practice, regardless of their employer or work setting.

e pay for a license to practice, such as an annual re-occurring fee.

¢ meet minimum practice and qualification standards (for example, education, training, and
other credentials).

¢ have their name listed on a publicly accessible, online registry with information such as
past discipline records and whether they have an active license to practice.

Regulation under provincial health law could also result in:
¢ the ability for people, including patients, employers, and caretakers to make complaints

against HCAs to a regulatory body.

¢ the ability for a regulatory body to investigate complaints against an HCA and take action,
such as cancelling their license to practice.

e HCA services potentially becoming more expensive.

e certain job titles, such as health care assistant, being used only by practitioners who hold

a valid license.

Under the HPOA, the Oversight Office conducts regulatory assessments, known as designation
assessments. These assessments examine the potential risks to the public and patients
associated with health services provided by unregulated health practitioners. Information
gathered through consultation and engagement will be used to analyze these risks and inform a
recommendation to the Minister of Health on whether the practitioner group should be
reqgulated under the HPOA.

The HPOA is the primary legislation governing the regulation of health professions and
occupations in the province. It came into force on April 1, 2026, replacing the Health Professions



Act. The designation assessment on HCAs is the first assessment conducted under this new
legislative framework.

To learn more about health profession regulation, visit:

https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/professional-
requlation
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